


Africa and Latin America. With the use of ICTs we enable youth to learn, work and earn
in a smart way, improve their employability and increase business opportunities
available for young people.

IICD’s work on youth economic empowerment
focuses on programmes that complete the cycle
from training to employment or entrepreneurship, and
leverage a blend of physical and online approaches
to increase our reach and impact. Our training
programmes reflect key trends, needs and
opportunities of the market whereby we ask what the
key growth industries are, what key skills sets are
needed on the market and what key obstacles
employers face in finding and retaining the right
talent. 

In addition to this, we provide the youth with not only
core skills (industry-relevant) but also soft skills, such
as communication, problem solving or work ethics,
which are necessary for the young people to succeed
in their work place. Aspiring entrepreneurs can
access a range of courses, from legalities (how to
register a business, how the taxation works), to
business planning, working with clients, marketing
and many other. In our programmes, training courses
are complemented with career advice, mentorship
and connections to like-minded peers, funds,
incubators and accelerators that youth can benefit
from. We proactively work with the hiring industry to
connect youth with internships, apprenticeships and
employment opportunities.

Our experience taught us that the greatest impact
comes from collaboration with specialist
organizations from the private, social and public
sectors. In our work we value cross-sector
partnerships which build on each partner’s unique
expertise to build demand-driven youth
empowerment programmes. The partnerships we formed have a double-layer impact.
From the youth perspective they provide young people with access to a broader range
of complementary services and expertise. From an internal perspective, programmes
which serve as partnership convergers tap into the best-in-class solutions, match
resources and allow each partner to increase its impact and reach.

Youths accessing a full online ecosystem of services for employability and
entrepreneurship in Ghana

Recently, IICD in partnership with Microsoft launched the TizaaWorks online platform: a
national one-stop online hub for employability and entrepreneurship. With the World
Bank reporting that 65% of Ghanaian youth are unemployed, the platform is set to
equip young graduates and school-leavers with the right hard and soft skills to bridge
the skills gap and secure first-time job opportunities, in addition to providing career
guidance and resources for those wanting to build their own businesses.

“Technology can empower young people to make a vital contribution to their
community and our world. We hope that this platform serves as a bridge, connecting
Ghana’s young people to the tools, resources, and people they need to find the






